A systematic review of instruments measuring patients' perceptions of patient-centred nursing care.
This systematic review identified and evaluated instruments measuring patients' perceptions of patient-centred nursing care. Of 2629 studies reviewed, 12 were eligible for inclusion. Four instruments were reported: The Individualized Care Scale, the Client-Centred Care Questionnaire, the Oncology patients' Perceptions of the Quality of Nursing Care Scale and the Smoliner scale. These instruments cover themes addressing patient participation and the clinician-patient relationship. Instruments were shown to have satisfactory psychometric properties, although not all were adequately assessed. More research is needed regarding test-retest reliability, convergent and discriminant validity, validity with known groups and structural validity using confirmatory factor analysis.